
JW Chain Contractors SMS Terms And Conditions

Effective date: September 9, 2026

Program Description

JW Chain Contractors sends optional SMS messages to enrolled recipients for multi-factor
authentication, account-security notices, operational workflow alerts, administrative
notices, and company announcements. Consent to receive SMS messages is not a condition of
employment, purchase, or use of a non-SMS service.

Consent

Recipients must provide affirmative consent through an approved enrollment workflow before
receiving recurring site notifications or company-announcement messages. These are separate
preferences: a site-notification delivery-method selection does not revoke separate
company-announcement SMS consent. Providing a telephone number for account contact or SMS
MFA alone does not constitute consent to recurring non-security messages.

Message Frequency And Charges

Message frequency varies based on the recipient’s selected services and activity.
Operational users may receive multiple recurring messages per day. User-requested, one-time
MFA or security verification messages may be sent when requested and are separate from
recurring operational notifications.

Message and data rates may apply. Check your mobile plan for details.

Opt Out And Help

Reply ‘STOP‘ to any recurring SMS message to opt out. Reply ‘HELP‘ for help. For support,
contact JW Chain Contractors at ‘tmiller@jwchaincontractors.com‘. A ‘STOP‘ request
suppresses all JW Chain Contractors SMS from the originating number, including both site
notifications and company announcements.

After a ‘STOP‘ request, JW Chain Contractors will send one confirmation message and will not
send additional recurring SMS messages unless the recipient affirmatively re-enrolls. A
recipient may re-enroll only through an approved workflow or an authorized ‘START‘ process.

Carrier And Delivery Terms

Carriers are not liable for delayed or undelivered messages. Delivery depends on carrier,
device, network, and service-provider availability. SMS messages should not contain
passwords, full payment-card numbers, or other information that should not be sent by text
message.



Privacy

SMS-related personal information is handled under the JW Chain Contractors SMS Privacy
Policy. JW Chain Contractors does not sell, rent, or share mobile telephone numbers, SMS
consent records, or mobile opt-in data with third parties or affiliates for their marketing
or promotional purposes.

Changes

JW Chain Contractors may revise these terms before or during program operation. The current
terms will be made available to enrolled recipients when the program is publicly available.


